
Guide to your 
Intervention 

Counselor  

Corona-Norco Unified School District 
2820 Clark Ave., Norco, Ca. 92860 

951-736-5167 
 

Centennial High School:   Mary Grothem, M.A. 

Corona High School:    Dr. Amy Schneider 

Norco High School:    Lori Motonaga, M.A. 

Roosevelt High School:   Jenna Mendez, LPCC 

Santiago High School:   Sandy Sullivan, M.A. 

Orange Grove High School:    Randee Kirkemo, M.A. 

                                                Rachel Zaragoza, M.A. 

 

Program Supervisor: Anita Shirley, M.A. 

Crisis 
Emergency Treatment Services (ETS)   

Crisis Evaluation and Stabilization Service 

9990 County Farm Road, Suite #2, Riverside, 92503 

951-358-4881 

HELPLine     

Crisis/ Suicide hotline. Also provides information re-
garding counseling, utilities and rent help, parenting 
classes, and anger management. 

951-686-HELP (951-686-4357) 

Rape Crisis      

24-hour counseling for survivors and family members, 
hospital accompaniment, and self-defense classes. 

951-686-7273 

Riverside County Coalition for Alternatives to Do-
mestic Violence 

Provides free services to victims of domestic violence 
through education, counseling, shelter, and support. 

(951) 683-0829 

(800) 339-SAFE (7233) 

www.alternativestodv.org/ 

The Trevor Lifeline 

National organization providing crisis and suicide pre-
vention services to lesbian, gay, bisexual, transgender 
and questioning (LGBTQ) Youth  

866-4-U-TREVOR (866-488-7386) 

 

 
 

Food and Shelter 
Corona-Norco Settlement House    

Assists low-income families through intervention and 
emergency assistance programs.  

951- 737-3504 

www.settlementhouse.net 

Operation Safe House    

Shelter for teens in crisis. 

9685 Hayes Street, Riverside, Ca. 92503 

951-351-4418 

Text: SHHOUSE HI to 274637 

 

Mental Health 
Riverside University Health System– Corona Office 

Outpatient therapy and after-care for youth and adults. 
Fee reduced sliding scale.  

951-737-2962 

h� p://www.rcdmh.org/ 

 

General Services 
211 Community Connect 
Information regarding all programs in Riverside County. 

Dial toll free 2-1-1    

www.211riversidecounty.com 

CNUSD Parent Center     

Parenting Classes, Counseling, ESL Classes, Community 
Support Referrals 

152 East Sixth Street, Corona, 92879  



Support  
• foster youth, including participation in 

districtwide foster youth events. 
• students identified as homeless. 
• students with chronic or severe person-

al/social concerns that pose a high risk to 
the health or safety of the student or 
others through individual and group 
counseling sessions.   

• students and families on SARB contracts, 
monitoring progress. 

• Alternative Placement Students on for-
mal district contracts with individual/
group counseling, compile petition pack-
ets, provide referrals, as well as consult 
with parents, present cases to district 
office and monitoring students upon 
return to their home school.   

• counseling staff in their efforts to reduce 
conflict and at-risk behavior for students 
identified as highly at risk. 

• students at high risk due to severe men-
tal health or behavioral incidents, 

 

Implement  
• comprehensive intervention programs as 

necessary. 
 

 

Intervention Counselor 
Major Duties                  

& Responsibilities 
 
Facilitate  
• classroom presentations related to suicide aware-

ness and teen safety . 
• classroom presentations on bullying to 9th grade 

students in accordance with the district’s zero tol-
erance.  

• other presentations as developed by the interven-
tion counselors for the district as the need arises. 

• individual and group counseling 

Communicate  
• student’s status/progress to appropriate school 

personnel and other adults responsible for the 
welfare of the student within the guidelines of 
confidentiality. 

Liaise  
• with community agencies that may be involved 

with students with chronic or severe emotional/
behavioral issues that create a concern on campus 
for the safety of students and staff. 

Collaborate  
• with school administration and the school re-

source officer regarding identification and inter-
vention for students identified as high-risk due to 
severe behavioral and/or mental health issues that 
affect overall school performance. 

 

 
 
 
Develop and maintain 
• professional working relationships with local 

and national community agencies in an effort 
to provide the best student care possible. 

Serve  
• as consultant for counselors, administrators, 

school psychologist and school nurse in con-
ducting emergency student assessments (i.e. 
suicide, danger to others, and welfare check.) 

• on District and community committees 

Attend  
• SST’s and I.E.P meetings to support students 

on Intervention case-load. 
• professional workshops and conferences to 

maintain professional growth by staying cur-
rent with the latest trends and research in the 
counseling field. 

Assist  
• successful transition of both 9th grade and 

new students into high school that have been 
iden�fied as highly at-risk for chronic or se-
vere emo�onal/behavioral issues.  

• parents in identifying support systems and/or 
programs. 

Our Mission  

In partnership with educators, parents, caregivers, and the community, Interven�on Counselors strive to empower students with the support and resources to make healthy  

decisions regarding their current situa�ons in a forward-looking manner that considers their future, to develop and maintain posi�ve rela�onships, and to maximize student poten�al and academic achievement. 


